
Rental-Kings Inc Agreement Form 
 
 
 
CANCELLATION POLICY 
 

- Cancellation of any item less than 72 hours to the time of the event, may result in 
a 50% cancellation fee.Clients may cancel anytime until the last 72 hours of the 
event.  

 
 
PAYMENT 
 

- A pre-negotiated deposit of ($50 or up to 50%) is required to hold rental items 
and materials. This down payment will be required before reserving any materials 
for an event. 

- Until a down payment is made your materials are not reserved 
- Reservation is made by a first come first serve policy so Rental Kings, Inc., 

reserves the right to refund the client’s downpayment, for any payments made 
too late. Rental-Kings shall cancel any invoices of late reservation payments. 

- Once all the items have been delivered, Rental-Kings Inc expects the remaining 
balance to be paid within 72 hours from the day of delivery.  
 

 
LOCATION  
 

- Clients will need to inform Rental-Kings Inc before delivery, if they live in an 
apartment, complex, or a housing area where the driver might find it difficult to 
find the correct resident. If the driver needs to take extra time locating the area, 
extra fees for delivery will be charged to the client 
 

 
DELIVERY 
 

- Delivery & Pick-Up charge is quoted as a round-trip fee. 
- Delivery/Pick-Up Charges are based on time and location of the delivery. 
- Normal Delivery Hours are 9:00 AM - 7:00 PM. 
- Clients will need to inform Rental-Kings Inc before delivery, of any obstacles (i.e 

no driveway, stairs, narrow pathway, uneven surfaces, etc) 

 



- Upon delivery if the driveway or the delivery locations isn’t clear for the driver to 
successfully deliver and pick up items, extra fees and possibly a reschedule 
appointment may occur.  

- Clients will need to clean and neatly stack all materials in a close location upon 
date of pick-up, unless previous arrangements have been made with 
Rental-Kings Inc 
 
 

DAMAGES 
 

- In the event of a total loss of the material, the client shall fully reimburse 
Rental-Kings Inc as per the current market price of all items destroyed, including 
any losses incurred as a result of the property damage. 

 
 
ACTS OF NATURE 
 

- In the unlikely event of a Rental-Kings Inc’ cancellation or postponement of the 
event due to illness, disease, accident, or injury, Rental-Kings Inc reserves the 
right to find substitute staff, companies and/or subcontractors, to conduct/set-up 
the event. If Rental-Kings Inc is unable to conduct the event set forth in this 
agreement, Rental-Kings Inc may terminate this agreement and will refund all 
monies to the client and in lieu of any and all other damages of whatever kind 
and nature that might otherwise be available to the CLIENT under applicable law. 
In the event that it is impossible to hold the event, due to circumstances beyond 
the control of the parties, and the CLIENT is not reasonably able to book 
alternative events, Rental-Kings Inc reserves the right to charge or retain cost of 
un-returnable items, staff or any other expense purchased or prepared for the 
event.  
 
 

LIABILITY  
 

- The client agrees that Rental-Kings Inc holds no liability for any damage or injury 
caused by the use of rental items to the client or any third party.  The renter 
assumes all risk of personal property damage or personal injury and if any 
accident involving Rental-Kings Inc’s rental items has occurred while it is in 
renter’s possession, renter shall make Rental-Kings Inc aware by written 
statement of details of occurrence of event including police report and names 
and addresses of witnesses.  



 
 
ACKNOWLEDGMENT  
 

- By making a payment the client is acknowledging and agreeing to our Terms and 
Services. 

 
 
 


